30 NE 3rd Street, Fort Lauderdale FL, 33301
(954) 463-7262

SCHEDULING AND CANCELLATIONS
We are glad you chose our practice and welcome the opportunity to serve you and your family in a
comprehensive and professional manner. It is important that we start off on the right track. First, we offer
you experience and the utmost knowledge in dentistry today, with ongoing continuing education programs
for all of our staff. This education is taken by all our staff members and doctors in order to be the best in
dentistry. Secondly, we offer to respect your time and will work diligently to insure that you are taken care
of in a timely and professional manner. We will also be available to you at all times.
We have been blessed with having a wide diversity of patients. Many of them travel from lands far away to
be treated by us. Along the way, we have encountered a few stumbling blocks that have had to be ironed
out for the continued success of the practice and the delivery of exceptional dental health care. We both
share in the obligations to each other and must abide by these rules.

It is imperative that you understand that our time slots are exclusively reserved for you. Therefore,
only make those appointments you can definitely keep. If, for some reason, you are unable to keep
your appointment, we request 48 hours notice of cancellation. If these notices are not given, we must
consider the patient forfeiting their deposit, or if no deposit was placed, a $50 cancellation fee will be
applied to your account. Please understand these rules have been put in place to continue to give our
patients high quality care, professionally and in a timely manner.
Kindly sign below that you have read and understand these obligations and again, we appreciate the
opportunity to serve all your dental needs. Thank you.

Signature: _____________________________

Date: ___________________________

